
I. Teaching Observations 

 

One observation shall take place during any scheduled class, except as specified in Article 

18.2 (b) 3 for classes conducted wholly or in part through online technology,during the first ten 

weeks of the semester.”  

Observation guidelines vary based on the course type (e.g., synchronous, asynchronous), as well 

as the proportion of the course taught online versus face-to-face. The overarching intent of the 

agreement is to provide guidance on how to best replicate longstanding 

teaching observation practices, regardless of the modality. The following chart provides a high-

level description of how observation guidelines vary.  

Observation guidelines 

for courses with some 

online element, per the 

PSC Agreement 

   

Course Type Period of Observation BB Role Other 

Fully Online, Fully 

Synchronous 

Only for the scheduled class 

period. 

Student or 

Guest 

Do not refer to the 

conduct of course 

activities outside of 

the observationperiod. 

Fully Online, Fully 

Asynchronous 

No more than a 48-hour 

period that will commence at a 

specified time not earlier than 

seven calendar days after the 

notice of the 

teaching observation has been 

given to the instructor. 

Student or 

Guest 

The instructor must be 

given a 7-day notice 

prior to the start of 

the observationperiod.  

The 

post observation memo 

should not refer to any 

course activities that 

occurred more than 

seven calendar days 

before the 48-hour 

period of access. 

Fully Online Mixed 

(Asynchronous and 

Synchronous) 

Adhere to Online, Fully 

Synchronous, unless instructor 

requests and department 

chair 

consents to observationadhering 

to the parameters of an online, 

fully asynchronous course.  

Student or 

Guest 
 

Hybrid or Blended, 

Face-to-Face and 

Online 

Adhere to Face-to-face 

instructions, unless instructor 

requests and department 

chair 

Student or 

Guest 
 



consents to observationadhering 

to parameters for an online 

course.  

  

OAA is also taking a number of steps to provide you with resources to help guide online 

teaching observations. Currently, we are in the process of aggregating content and tools that 

demonstrate how colleges and universities across the country approach their own online 

teaching observations. Some of these are included below:  

• PSC agreement: Classroom Teaching Observations of Online Courses: Amend Article 

18.2 (b) 1 and add a new section, Section 18.2 (b) 3. 

• USC Center for Excellence in Teaching Synchronous Online 

Teaching Observation Checklist. 

• Hostos Community College Asynchronous Observation Guidelines.  

• NYU Online Class Observation Process and Procedures. 

• Galludet Guidelines for Observation of Online Teaching. 

• Central New Mexico Community College Faculty Peer Online 

Classroom Observation Guide 

• A Faculty Observation Model for Online Instructors: Observing Faculty Members in the 

Online Classroom. 

• PennState College of Earth and Mineral Sciences Faculty Peer Review of Online 

Teaching. 

• Online Learning Consortium Faculty Playbook for Delivering High Quality Instruction 

Online.   

• Online Learning Consortium/Chronicle Article: Conducting Observations in Online 

Classes.  

  

OAA is also working on a virtual panel discussion focused on best practices in online 

teaching observations, which should take place during the first few weeks of October. The panel 

will feature experts from CUNY campuses, who will share foundations for a good 

online observation, and unpack challenges and opportunities that people experience along the 

way. More details will be forthcoming soon. 

 

II. Student Evaluations of Teaching 

 

Per the Statement on Academic Personnel Practice, campuses can reinstate student evaluations in Fall 
2020 in conformance to their pre-COVID 19 policies and practices. 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.psc-2Dcuny.org_contract_memorandum-2Dagreement-2D2019&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=shlnE5m0T3KP82HDRk-0el31zAmSgixxGDCKnyxpbcw&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__cet.usc.edu_cet-2Dsynchronous-2Donline-2Dteaching-2Dobservation-2Dchecklist_&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=S2xa1G-LphxQDAdS-J2q-lbkFNZi_NBh8lOOV6aEJmE&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__cet.usc.edu_cet-2Dsynchronous-2Donline-2Dteaching-2Dobservation-2Dchecklist_&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=S2xa1G-LphxQDAdS-J2q-lbkFNZi_NBh8lOOV6aEJmE&e=
https://commons.hostos.cuny.edu/online/faculty-old/asynchronous-observation-guidelines/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.sps.nyu.edu_homepage_academics_office-2Dof-2Dacademic-2Dand-2Dfaculty-2Daffairs_policies-2Dand-2Ddocuments_online-2Dclass-2Dobservation-2Dprocess-2Dand-2Dprocedures.html-23-3A-7E-3Atext-3DThe-2520online-2520class-2520observation-2520process-2Cteaching-2520skills-2520and-2520learning-2520outcomes.&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=OVuJozY_BTbgerX278aBhhv0gBDFI3bXUBPUg4J63RM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__my.gallaudet.edu_online-2Dteaching-2Dcertificate-2Dinformation_repository_important_guidelines-2Dfor-2Dobservation-2Dof-2Donline-2Dteaching&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=5Pf3Rj2ZuXonlqUOt-5blNn0J1R7K32ETxF_-CaKSTw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cnm.edu_depts_academic-2Daffairs_documents_AA-5FProcess-5Ffor-5FOnline-5FClassroom-5FObservations.pdf&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=R8E2L7TBC6ZhSudsiFVxc0qc9KCi-ZskjHnNFNmNxug&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cnm.edu_depts_academic-2Daffairs_documents_AA-5FProcess-5Ffor-5FOnline-5FClassroom-5FObservations.pdf&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=R8E2L7TBC6ZhSudsiFVxc0qc9KCi-ZskjHnNFNmNxug&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.westga.edu_-7Edistance_ojdla_summer162_eskey-5Froehrich162.html&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=MIX7dvrk8GkhMlaZvbrvtxiA8QggTf8QY1GQUMhuX4A&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.westga.edu_-7Edistance_ojdla_summer162_eskey-5Froehrich162.html&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=MIX7dvrk8GkhMlaZvbrvtxiA8QggTf8QY1GQUMhuX4A&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__facdev.e-2Deducation.psu.edu_evaluate-2Drevise_peerreviewonline&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=JF0wubLhGrcehvLyZzpYP7XZMTIBGBpYmerxylQzmbc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__facdev.e-2Deducation.psu.edu_evaluate-2Drevise_peerreviewonline&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=JF0wubLhGrcehvLyZzpYP7XZMTIBGBpYmerxylQzmbc&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__olc-2Dwordpress-2Dassets.s3.amazonaws.com_uploads_2020_05_Faculty-2DPlaybook-5FFinal-2D1.pdf&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=htBzoifOiOPe-G6e62mnjG4TRl3sOT4hEF0pty_rWDw&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__olc-2Dwordpress-2Dassets.s3.amazonaws.com_uploads_2020_05_Faculty-2DPlaybook-5FFinal-2D1.pdf&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=htBzoifOiOPe-G6e62mnjG4TRl3sOT4hEF0pty_rWDw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__onlinelearningconsortium.org_news-5Fitem_open-2Dthread-2Dwednesday-2Dconducting-2Dobservations-2Donline-2Dclasses_&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=-c9MkuVerdpVADmpvZWDXelOg7P1QuUVhHhwUxDPZeI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__onlinelearningconsortium.org_news-5Fitem_open-2Dthread-2Dwednesday-2Dconducting-2Dobservations-2Donline-2Dclasses_&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=kjEUf70gRRE05WLhNhJ-az2GGlRfuNcBG1Wv-KwmEK8&m=9YpGifugKQh1xq1DXEdMSdCJYBDY7Hx5QmOcIuFdbs0&s=-c9MkuVerdpVADmpvZWDXelOg7P1QuUVhHhwUxDPZeI&e=


 

 


